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Tel: 0115 942 3216

HIGH GREEN MEDICAL PRACTICE







       Practice Opening Times         


�        


Monday		8am to 6.30


Tuesday		8am to 6.30


Wednesday 		8am to 6.30


Thursday		8am to 6.30


 Friday 		             8am to 6.30








If you ring the surgery outside of our opening hours your call will be directed to the out of hours service.





Tel: 0115 9423216














Practice


Newsletter June 24





Welcome to the latest Practice Newsletter our aim is to provide you with information about the Practice and the services we provide as well as information relating to health issues or new initiatives.








Current Health Focus


Did you know that your local pharmacy can


give advice and treatment on a range


of minor ailments?





Under the PHARMACY FIRST scheme





They can help with conditions such as temperature/fever, sore throats, earache, head lice, constipation, conjunctivitis, Hayfever and much more.











  NHS APP-Is a easy way to view and book the following:


order repeat prescriptions and nominate a pharmacy where you would like to collect them


Book and manage appointments


View your GP health record to see information like your allergies and medicines (if your GP has given you access to your detailed medical record, you can also see information like test results)


Book and manage COVID-19 vaccinations


Register your organ donation decision


Choose how the NHS uses your data


View your NHS number (�HYPERLINK "https://www.nhs.uk/using-the-nhs/about-the-nhs/what-is-an-nhs-number/"��find out what your NHS number is�)





�








Patient Views – We want to hear what you think!!





High Green Medical Practice aims to give a friendly and professional service to all our patients. 





If you have any concerns about any aspect of our service, would like to give your opinion on what we could do better, or what we are good we’d love to know! 





You can do this by leaving a message with one of the receptionists, however if you feel the issues you have need to be looked in to more thoroughly, please put your concerns in writing to the Practice Manager.





Patient Reminders





Text Reminders


A text message will be sent to your mobile phone at the time of booking an appointment; we will then send you another text the day before your appointment to remind you.  To increase the effectiveness of this service our reception staff will ask to check your contact details when you book an appointment.






































